As we continue to monitor the extraordinary circumstances of the worldwide Novel Coronavirus
(COVID-19) pandemic very closely, our hearts go out to everyone who has been affected. Your
safety and well-being are of the utmost importance us, therefore we want to share the actions that
we are taking to keep our office safe and clean for our patients, our employees, and the
community at large. We have always kept the hygienic and sterile standards of our practice as a
top priority. However, at this time, we have taken additional measures to ensure that everything
that we are doing to serve our patients is done in the safest way possible.
These enhanced safety measures include:
•
•

•

•

Continuing to disinfect our open-bay and treatment rooms before and after all patients are
seen and using disposable barriers (which is always done).
Increased frequency in disinfecting and cleaning all highly touched and common areas
throughout the day (reception area, restrooms, hallways, checkout area, workstations,
displays, doorknobs, etc.)
As a precautionary measure, and for the welfare and safety of our patients and employees,
we are suspending appointments for anyone who in the last 14 days has experienced
fever/illness/flu-like symptoms or any exposure to anyone under investigation for
COVID-19, traveled to Asia/Europe/Middle East, or has been on a cruise.
Ensuring that our employees are well trained to navigate these challenging circumstances,
and that they have the information they need to stay healthy or stay at home if they are
feeling ill.

Please call our office at (770) 222-1344 if we need to reschedule your upcoming appointment or
if you have any questions. We want to ensure the safety of our community first, and we
appreciate your understanding during these extraordinary circumstances and challenging
situation. Therefore, we will continue to monitor the COVID-19 situation with local, state and
federal health officials. We will communicate any changes and updates via our website,
Facebook, and Instagram pages.
Sincerely,
Kevin R. Jackson, DDS
Board Certified Pediatric Dentist

Every child deserves a healthy smile!
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